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One Family’s Story
Unlocking the paralysis 
that leads to healing
Many years ago, Diane* and her husband Jim discovered that a close family 
friend had sexually abused their children.  They were devastated.  
But they were also determined to find healing for their family.

After they reported the abuse, they were referred to Children’s 
Center where an intake coordinator helped Diane with the 
process of scheduling an appointment for her children.

When the family arrived, they were greeted by a clinical 
support coordinator, participated in an assessment with 
a medical provider and forensic interviewer, and were 
offered resources and support from a family support 
specialist. Diane reports that from the time they 
arrived till the time they walked back out the door 
with a blanket and a teddy bear, the family was met 
with kindness, professionalism, and a high degree of 
compassion from everyone on the team.

“The discovery that one’s child has been abused 
paralyzes a parent. So many questions, so many  
worries about how to move forward. A visit to the 
Children’s Center unlocks that paralysis,” Diane says. 

“From the moment someone answers your phone call, a plan 
begins to take shape.  A plan for recovery, justice, safety, return 
to normal life.  While the path through that plan is difficult, the 
Center walks that path with you.  Child abuse is not an emotional death 
sentence if a family has the Children’s Center’s resources.”  

She adds, “After working with the Center, my family is intact.   
My children are leading successful adult lives with fulfilling careers and healthy 
relationships.  I credit Children’s Center for setting us on this path to recovery.”

*Please Note: The featured quote is from a protective caregiver; however, the names and circumstances 
of the story have been changed to shield the person who generously provided her story.



It takes the whole 
community to change the 
trajectory of a child’s life

Learn how you can 
prevent child abuse. 
Please act now!

As a result of the groundbreaking Adverse Childhood 
Experiences (ACEs) studies, we have ample documentation 
of the impacts of child abuse and neglect on the health and 
wellbeing of child abuse survivors across their lifespan. 

The data tells us that the physical and emotional toxic stress 
resulting from abuse or neglect can lead to risky behaviors, 
chronic health conditions, mental health issues, substance 
use, low academic achievement, incarceration, limited life 
potential, and even early death. 

Additionally, a recent study showed that if you took the new 
cases of child abuse and neglect in a single year and tracked 
the national economic losses over the lifetimes of just those 
children, it would total over 160 billion in today’s dollars.  

Now, think about how that adds up – 
with new cases every year. This is not 
only devastating for the individual 
child who becomes an adult with 
untreated toxic stress, but also for 
their children, their neighbors, their 
employers, and their communities.

The truth is child abuse and neglect impacts all of us. 
The good news is that with the timely intervention and 
appropriate care offered at Children’s Center, children are able 
to overcome many of the negative physical and emotional 
impacts of child maltreatment. 

The truth is 
child abuse 
and neglect 
impacts all 

of us. 



Children’s Center
Celebrates 20 Years

2002

2003

2005

Founded in 2002, Children’s Center provides assessment 
and treatment for children when there are concerns 
of child abuse or neglect. Our staff is highly skilled, 
compassionate, and specifically trained in evidence-based 
models that are designed to minimize additional trauma. 

Whether children and their safe caregivers are working 
with clinical support coordinators, intake specialists, family 
support specialists, forensic interviewers, medical providers 
or therapists, the goal is to stabilize the child and promote  
long-term recovery.

Additionally, each year our Prevention Program provides 
thousands of community members with training about how 
to prevent, recognize, and react appropriately to child abuse 
and neglect.

After 6 years of planning, concerned
community members in Clackamas County
founded a Child Advocacy Center (CAC) 
known as Children’s Center. A board is formed, 
organization is incorporated as a 501(c)3.

Willamette Falls Hospital donates clinic space on the
corner of 15th and Division in Oregon City. The first 
Executive Director is hired. Children’s Center opens 
its doors, offering intake and on-site assessments 
two-days a week through the contracted services of 
CARES Northwest, a CAC in Portland.

First Medical Director and assessment 
staff hired; on-site intake and 
assessments available 5-days a week.



2008

2009

2011

2015 2018
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2022
Capital Campaign 
begins to raise funds to 
build a larger facility; 
goal of $4.5 million.

Providence Willamette 
Falls donates Penn Lane 
property for new facility.

Grand Opening 
Celebration of new 
facility with more than 
two hundred community 
supporters in attendance.

Prevention Program begins; 
partner with the Protect Our 
Children Initiative to educate 
adults on how  to prevent, 
recognize, and react responsibly 
to child sexual abuse through the 
evidence-based training, Stewards 
of Children®.  Children’s Center 
becomes an Accredited Member 
of the National Children’s Alliance.

Therapy Program founded: 
Providence Willamette Falls 
donates residential space across 
from the Center to accommodate 
the program. Prevention  
Program begins outreach to 
Hispanic community offering 
Stewards of Children® training  
in Spanish.

Corona Virus Pandemic 
hits; the Center remains 
open and is able to 
retain all staff through 
government programs 
and private foundation 
COVID Relief Grants.

Celebrating 20 years 
of working together 
with our board, staff, 
and the community 
to build a world 
where every child 
feels safe, valued, 
and heard.



ASSESSMENT PROGRAM

THERAPY PROGRAM

The goal of all CACs is to minimize a child’s experience of trauma by reducing the number of times a child must experience 
the assessment process. Specially trained forensic interviewers and medical providers at Children’s Center use evidence-
based, developmentally appropriate techniques when conducting interviews and medical exams. 
Every child is informed about each step of the process and allowed to explore the interview and 
observation spaces, as well as the medical exam room before the assessment begins.

Forensic interviews are usually observed by child protective services and law enforcement 
via a 2-way mirrored observation room. In addition, the interviews are digitally recorded 
and encrypted for safe review by those involved in the case or for use in the court room.

Medical examinations are comprehensive head-to-toe exams aimed at evaluating a 
child’s health and wellbeing. Trauma-informed considerations are always made to 
ensure that a child is comfortable and has control of their exam and body. Should it 
be necessary, additional screenings such as urine testing, hair testing, or x-rays may be 
performed or ordered.

When children come to Children’s Center, we also offer support to their safe caregivers. Our 
family support specialists are available to answer questions, offer resources, and provide a 
safe space for families as they learn how to help their children through this difficult time. 

Children’s Center is committed to providing high-quality, evidence-based mental health services to families who have a 
child that has experienced the trauma of abuse or neglect, regardless of their insurance, insurance status, or ability to pay.

In recent years research has shown which therapeutic methods are most effective in helping traumatized children heal, 
preventing long-term negative effects. Trauma Focused – Cognitive Behavioral Therapy (TF-CBT) is a treatment method 
that research supports as highly effective, and is the primary therapy model used at Children’s Center.

TF-CBT helps children and teens become better able to process emotions and thoughts relating to traumatic experiences 
and to identify and modify inaccurate beliefs that lead to unhealthy behaviors. 

TF-CBT is unique in that it incorporates an intervention for parents or caregivers who were not involved in the abuse. It is 
especially important that children walk away from this process with a high level of trust and feeling of support from their 
caregivers, and that caregivers feel capable of providing that support on an ongoing basis.

This increased communication between parent and child, combined with learning and enhancing safety skills, not only 
helps a child to heal from their trauma, but it can also help to prevent future abuse.



PREVENTION AND COMMUNITY  
ENGAGEMENT PROGRAM

OUR PARTNERS

The mission of the Prevention and Community Engagement (PCE) program is to inspire, 
engage, and support our community to become educated and effective advocates who 
will work with us to protect children’s safety and wellbeing.

Our goal is to strengthen individual knowledge and skills, foster coalitions and networks, 
and facilitate healing throughout the systems that impact children’s safety in Clackamas 
County. We conduct activities at individual, organizational, and community-wide levels 
that will build protective factors to increase the health and wellbeing of children, families, 
and communities. 

The primary component of our Prevention Program is the provision of Stewards of Children®  
workshops aimed at teaching all adults to recognize, prevent, and react appropriately to child abuse 
and neglect. It is offered as a three-hour workshop both to the public and in response to group requests. Stewards 
of Children®  utilizes data, storytelling, and conversation to help individuals become advocates for children.

Children’s Center is grateful to have strong working relationships 
with other organizations serving children who have experienced 
abuse or neglect. In addition to Children’s Center, the Clackamas 
County Multidisciplinary Team (MDT) includes representatives from 
local community law enforcement, the County District Attorney’s and 
Sheriff’s offices, child protective services, other nonprofits concerned 
with children’s safety and wellbeing, and local school districts.  The MDT 
is an impactful collaboration that allows the sharing of both expertise 
and resources to better serve and protect our community’s children.

Additionally, our Executive Director, Karen Rush, serves on the board 
of the Safe Kids Coalition (SKC) of Clackamas County. This group of 
nonprofits and community organizations work together to improve 
outcomes for the more than 80,000 children in our county. SKC uses 
a collective impact model to ensure that critical services providing 
safety, promoting healing, and improving the wellbeing of children are 
available and accessible in Clackamas County.



In the late 1990’s a group of concerned Clackamas County citizens 
began to look at how to make the assessment of child abuse and 
neglect less traumatic. Their goal was to reduce the number of times 
a child had to tell their story in order to get help. They contacted 
then District Attorney, John Foote, and he was soon leading the 
charge to find a model on which to base the work they wanted to do.

What they found was the Child Advocacy Center (CAC) model which 
was started about ten years earlier by a then District Attorney in 
Alabama, Robert “Bud” Cramer. Bud had observed that children who 
had been abused/neglected were being retraumatized by having to 
talk about their experiences multiple times. So in 1985, he brought 
together prosecution, law enforcement, child protective services, 
and pediatric practitioners to form the first CAC.

Within a few years, CACs became widespread and the National 
Children’s Alliance (NCA) was formed. This national membership 
organization has become the hub for evidence-based resources, a 
highly regarded accreditation program, and other support for CACs.

Children’s Center was founded on the CAC model and is an 
Accredited Member of NCA. We adhere to strict protocols and 
evidence-based modalities in assessing and treating children when 
there is suspicion of abuse or neglect.

Today there are 939 CACs across the nation and Children’s Center is 
one of more than 20 CACs in the state of Oregon.  

Child Advocacy Centers –  
Working Together to  
Keep Children Safe. 

Like the community we serve,  
it thrives in difficult conditions.

It symbolizes...

Perseverance

Resilience

Playfulness

Endurance

Innocence

Hope

The Dandelion

Children’s Center
L VES

It can grow – literally 
– between a rock and 

a hard place.

Support Children’s Center as we 
build a world where every child  
feels safe, valued, and heard.Celebrating 20 Years

      2002-2022
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